BERMNAMA

LATAR EXPRESSWAY TOUCH N GO RELOAD BOOTHS HIT RM1 MILLION VALUE

Monday 16/04/2012

KUALA LUMPUR , April 16 (Bernama) -- The KL-Kuala Selangor Expressway Berhad
(LATAR Expressway) today announced that it received overwhelming response from the
Touch’ n Go users with RM1million value reload recorded at its 24-Hour Reload Lanes on
the expressway.

Its Chief Executive Officer, Amran Amir said more than 20,000 motorists enjoyed the
facilities provided at the two reload lanes since its opening on March 1, 2012.

Both reload lanes are strategically located at Kuang Timur Toll Plaza for travelers who
commute from Kuala Selangor to Kuala Lumpur, while another reload lane is located at
Kuang Barat Toll Plaza, for the travelers heading to Kuala Selangor, he said in a
statement here today.

“It is part of our corporate social responsibility to provide additional reload lanes on the
expressway itself and to prolong the operating hours for the motorists to reload their
cards.

“Motorists need not get down from their vehicles to top-up their Touch n’ Go cards.
There is no reload fee charge for their transactions throughout 24-hours,” Amran said
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Lebuh raya Latar: Lorong tambah nilai 24 jam catat RM1j

16 April 2012

KUALA LUMPUR - Lebuh Raya KL-Kuala Selangor (Lebuhraya Latar) hari ini mengumumkan bahawa
pembukaan lorong tambah nilai 24-Jam di lebuhraya ini telah mendapat sambutan yang amat menggalakkan di
kalangan pengguna sehingga mencatat jumlah tambah nilai sebanyak RM1 juta.

Sejak dibuka pada 1 Mac 2012, lebih daripada 20,000 pengguna menikmati kemudahan lorong tambah nilai 24-
Jam yang disediakan di dua buah plaza tol strategik iaitu Plaza Tol Kuang Timur yang memudahkan pengguna
datang dari arah Kuala Selangor menuju ke Kuala Lumpur manakala lorong tambah nilai 24-Jam Plaza Tol
Kuang Barat pula memudahkan pengguna dari Kuala Lumpur yang menuju ke Kuala Selangor.

Lebuhraya Latar merupakan syarikat konsesi lebuh raya pertama di Lembah Klang memberikan perkhidmatan
lorong tambah nilai 24-Jam untuk para pengguna selain daripada khidmat tambah nilai yang juga ada disediakan
di Kaunter Khidmat Pelanggan.

“Perkhidmatan lorong tambabh nilai 24-Jam dan penambahan waktu operasi di lebuhraya ini merupakan
sebahagian daripada tanggungjawab korporat sosial syarikat kerana kami memahami keperluan dan kehendak
pengguna untuk mendapatkan perkhidmatan tambah nilai yang mudah, selamat dan cepat. Kami menawarkan
akses mudah dan perkhidmatan sedia ada kepada para pengguna lebuhraya untuk menambah nilai kad Touch n
Go di lebuh raya ini tanpa caj tambahan pada bila-bila masa tanpa sebarang halangan dan tidak perlu keluar
daripada lebuh raya.” kata Ketua Pegawai Eksekutif Latar, Amran Amir.

)

“Rekod kami menunjukkan majoriti pengguna menambah nilai kad Touch’ n Go mereka selepas jam 5 petang di
mana waktu ini merupakan waktu puncak pengguna pulang dari tempat kerja serta waktu malam iaitu pada jam 7
malam dan ke atas. Ini membuktikan bahawa perkhidmatan 24-Jam ini sangat signifikan dengan keperluan dan
kehendak para pengguna lebuh raya ini.

“Kami juga menggalakkan pengguna untuk menggunakan sistem bayaran tol elektronik kerana ia terbukti lebih
efisien dan menjimatkan kos. Ini kerana pengguna yang menggunakan sistem bayaran tol elektronik layak
mendapat rebat tol sebanyak 20 peratus yang diberikan oleh pihak kerajaan dan sejak pembukaan lorong
tambah nilai 24-Jam pada 1 Mac yang lalu, lebih ramai pengguna telah menggunakan sistem bayaran tol
elektronik sebagai medium pembayaran di Lebuh Raya Latar,” tambah Amran lagi.

Untuk maklumat lanjut mengenai Lebuhraya Latar, pengguna boleh menghubungi talian Latar 03-6145 1515 atau
layari www.latar.com.my.
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More than 20,000 Motorists Enjoyed the Facilities

KUALA LUMPUR — The KL-Kuala Selangor Expressway Berhad (LATAR Expressway) today announced that it has received
an overwhelming response
from the Touch’ n Go users with RM1,000,000.00 value reload at the 24-Hours Reload Lanes at the expressway.

More than 20,000 motorists enjoyed the facilities provided at the two (2) Reload Lanes since its opening on 1 March 2012. The
both ‘Reload Lanes’ are strategically located at Plaza Tol Kuang Timur, which ease the travelers who commutes from Kuala
Selangor towards the city centre, Kuala Lumpur, while another reload lane is located at Plaza Tol Kuang Barat, for the travelers
heading to Kuala Selangor.

LATAR Expressway is the Malaysian’s first highway concession in Klang Valley to provide 24-hours Touch n’ Go Reload
Services for its motorists to reload their Touch n’ Go cards at the expressway lanes itself on top of the current existing
Customer Service Centers located at the similar toll plazas.

“It is part of our Corporate Social Responsibility to provide additional reload lanes on the expressway itself and to prolong the
operating hours for the motorists to reload their cards as we realized with the 24-hours Lorong Tambah Nilai lanes at Plaza Tol
Kuang Timur and Plaza Tol Kuang Barat, the motorists will enjoy an optimum customer service experience where it gives more
accessibility, convenient, safer and faster mode of transactions.

The motorists were eased as they do not have to leave their vehicle or the highway just to
top-up their Touch n’ Go cards ANYTIME without hassle. There is NO reload fee charge for their transactions through-out 24-
hours of our services.” said LATAR Chief Executive Officer, Amran Amir.

“Our figure shows that majority of our motorists used the facilities after 5.00 pm when they are commuting back to their home
after office-hours or even at night, indicating the significant of such 24-hours services to LATAR’s users.”

“We are also encouraging the motorists to use the electronic payment system as the mode of toll payment which are proven to
be more efficient and much cheaper as the Touch’ n Go user will get entitlement of 20% toll rebate which is given out by the
government.” he added

Since the 24-Hours Reload Lanes on LATAR was launched on 1st March 2012, more motorists have used electronic toll
payment system as a preferred mean to pay toll on Latar Expressway



